
Meet the facilitator

Kate Thorpe 

Kate Thorpe is a Client Success and Product Delivery leader with 10 years’ 
experience in the fundraising sector and nearly two decades in customer-
facing roles. She specialises in supporter engagement, team training, and 
translating data into clear, actionable strategies that drive measurable 
results.

Kate has worked extensively with not-for-profits across TM agencies and 
technology environments, managing fundraising campaigns and leading 
strategic programs that improve retention, trust, and long-term supporter 
value. She has trained and led high-performing teams and is known for her 
ability to turn frontline interactions into meaningful insights that shape 
strategy.

She is passionate about helping organisations reframe Supporter Care as a 
strategic function and empowering teams to deliver more impactful, 
value-driven conversations.


